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Insulation Supply Co. 
1901 Harpers Way 

Torrance, CA 90501 
Phone: (310) 320-9400  FAX: (310) 533-0783 

CUSTOMER SATISFACTION SURVEY 
  
Rate departments you interact with on a scale from 1-10, 10 being best. 
  
Customer Questions: 
 
1. Have your interactions with Insulation Supply Employee been satisfactory?  Rate 1-10  
  
2. Have we been proactive with any status changes to your orders?   Rate 1-10  
  
3. What can we do better?  
  
  
   
4. On a scale of 1-10, 10 being best, rate your experiences with us.  
   
5. Are there products and/or services you would like Insulation Supply Company to have in 

addition to better  serve you? 
  
  
  
  
   
6. Would you like someone from management to contact you to discuss any issue(s)? 
  
  
  
7. Would you like to book a plant tour?   Yes 
   No 
  
8. Did we meet all your requirements?  If not what did we miss?  
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