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CUSTOMER SATISFACTION SURVEY 

  
Rate departments you interact with on a scale from 1 to 10, 10 being best. 

  
Internal Customer Questions: 

 
1. Have your contacts been courteous?  
  
  
  
2. Were things done in a timely fashion?  
  
  
  
3. Was the correct information provided to you?  
  
  
  
4. Do you have questions?  
  
  
   
5. Do you have any suggestions to make improvements?  
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